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cua ca nhan. cua nhdm nguai va cua cong dong.

•> r \ \

giup ho hieu duoc van de, nguyen nhan cua van de va nham giup cho NB -
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QUY TRINH

TV VAN GIAO DUG SlfC 
KHOE CHO NGVOl BENH

1. MUCDICH
Cuy dinh thong nhat ve quy trinh tur van, giao due sue khde cho nguoi bdnh, 

nguai :iha ngudi benh tai Benh vien Da khoa tinh Quang Ninh.
2. PHAM VI

Trach nhiem ap dung: ap dung cho tat ca cac khoa kham benh. khoa lam sang 
trong Benh vien.
3. TAI LIEU VIEN DAN

Tieu chuSn TCVN ISO 9001:2015.
Thong tu so 31/2021/TT-BYT ngay 28/12/2021 cua Bo Y te ve viec Quy dinh 

boat dong dieu duong trong Benh vien.
Bo tieu chi danh gia chat luang Benh vien ban hanh kem theo Quyet dinh so 

6858/QD-BYT ngay 18/11/2016 cua Bo Y ti
4. DINH NGHIA/VIET TAT

Truyen thong: la qua trinh trao doi, chia se thon 
cam giTa ngudi vdi nhau, vdi muc dich lam tang kien thuc, lam thay doi thai do va 
hanh vi

GDSK: la qua trinh tac dong cd muc dich. cd ke hoach den Ngudi benh - ngudi 
nha ngudi benh, giup ho nang cao su hieu biet de thay doi thai do, chap nhan va duy tri 
thuc hien nhung hanh vi lanh manh, cd lai cho sue khde ca nhan va cong dong.

Tu van GDSK: la mot hinh thuc giao due ca nhan (la chu yeu), trong do ngudi tu 
ft * z %

van cung cap thong tin cho NB - NNNB, dong vien NB - NNNB suy nghl ve van de 
cua ho.
NNNB di den quyet dinh hanh dong de giai quyet van de sue khde cua ho.

GDSK cho nhdm: la qua trinh tac dong cd muc dich, cd ke hoach den mot tap 
\ \ r f \

hop gdm 2-3 hay nhieu ngudi cd cung moi quan tarn chung ve mot hay nhieu van de 
sue khde nao do, giup ho nang cao su hieu biet de thay doi thai do, chap nhan va duy 
tri thuc hien nhung hanh vi lanh manh, cd lai cho sue khde.

Danh gia: la mot phuang phap do ludng va xet doan cac ket qua GDSK dat duac, 
nham diia ra cac quyet dinh de cai tien toan bo qua trinh GDSK.

NB: Ngudi benh
N NNB: Ngudi nha ngudi benh
TV: Tuvin
GDSK: Giao due sue khde
D: )T: Dieu duong trudng

g tin, kien thuc, thai do va tinh
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Trang: . 2/10
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5. NOI DUNG QUY TRINH
5.1 Nguyen tac chung
5 J J Nguyen tac cff bfoi trong lap ke hoach TV - GDSK hang nam tai cdc khoa

Dieu tra tnroc: nham co dirge nhtrng so lieu chinh xac, khoa hoc. lam co so cho 
viec xac dinh dung dan cac muc tieu GDSK. Dua vao nhtrng so lieu, thong ke, bao cao 
so lirgng cac mat benh nhap vien tai khoa trong nam triroc. tan suat xuat hien trong 
timg thang va nhu cau theo tung chuyen khoa.

Long ghep: ke hoach GDSK dirge long ghep vao viec hop hoi dong ngirdi benh 
tai khoa nham nang cao chat lirgng phuc vu cua khoa.

Thong nhat trudc voi lanh dao cua khoa: giup tao dieu kien thuc hien, tranh thu 
hirong ung cua moi nguoi.
5.1.2 Cff sdxay dirng muc tieu GDSK

Cac van de sue khde tai khoa/phong la chuyen mon dac thu, can NB - NNNB 
hieu va tham gia phoi hop trong viec quan !y sue khde cho NB:

Cac quy dinh hanh chinh, mang tinh chat dac thu cua moi trirdng benh vien/khoa 
ma nguoi benh can tuan thu de dugc an toan trong khi nam vien:

. Chuan bi nguon lye nhu nhan luc, phuong lien, kinh phi. thbi gian va dia diem:
Tong ket. bao cao ket qua dat dugc theo ke hoach de ra va xay dung ke hoach cai 

tien hang nam. quy.
5.1.3 Liya chon phwffng phdp, phu'ffng tien to chirc thich hop:

Chuong trinh GDSK phai phu hgp vdi doi tugng GDSK la nhom hay ca nhan:
Noi dung, edng cu, phuong tien phai san sang, phu hgp.

5.1.4 Cffsohra chon nhom doi tuffnggido due
Tuoi, trinh do, gidri tinh, ton gido:
Nhfrng thoi quen, tap quan, tin nguong;
Doi song kinh te; 

f

Hoat dong van hoa xa hoi va kha nang giao tiep vdi nguoi khac;
Loai phuong tien truyen thong ua thich.
Nhom doi tugng benh

5.7.5 Nguyen tac soon thdo noi dung GDSK
Ddp ung dung muc tieu, lugng thong tin can va du, de hieu.
PhAi neu ra dugc nhtrng van de can phai GDSK: van de phai biet. can biet va nen 

biet:
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P iu hop vai nhom doi tuong. nham gay sir •hung thu cho nguai nghe.
Thong tin can chac chan da dune khang dinh. khong cung cap nhung thong tin 

con dai
Thong tin van de phai dang tin cay, nguon cung cap thong tin phai rd rang. 

7

Dung tir ngu dan gian, de hieu, ngon ngtr dia phuong.
* * . 7 ’»

Dita ra nhung Idi khuyen thiet thuc vdi nhu cau cua NB - NNNB de hp co the 
lam du pc. 

r

T lai luong cua mot bai noi chuyen true tiep khong qua 20 phut
5.1.6 Nguyen tac khi thuc hien GDSK cho nhom

T*inh bay nhung thong tin theo ke hoach da chuan bi. 
^7

Sfr dung tu ngu dia phuong de hieu, mach lac, tranh su dung cac tu ngu1 chuyen 
nganh.

ST dung cac phuong tien ho trp: tranh anh, may chieu, video, to rai...
7 7 7

T io khong khi tham gia, trao doi hai chieu: su dung cau hoi de NB - NNNB tham 
gia tra

Njhan manh nhung van de quan trong.
Can phan tich nhung noi dung dang giao due, nhung gi ho da biet va da lam tu 

truoc dsn 
\ 7 r f \

C in chuan bi mot so cau hoi trong tam lien quan den chu de thao luan.
Tndi gian to chuc: Tu van theo nhom khoang thcri gian 20 phut; theo hinh thuc 

hop hoi dong nguai benh khoang 60 phut.
T^u ky cua chuong trinh: ghi chep nhung thong tin thao luan, y kien dong gop 

cua NB: - NNNB, nhung thieu sot trong qua trinh to chuc...
5.1.7 Dia diem to chuc

"X 7

Cho ngoi thoai mai, tao su than mat, tranh on ao.

• Vin de GDSK phai biet: la nhung thong tin, cot loi trong tam co anh 
hudng true tiep d6n benh tat cua ho, va moi NB - NNNB can phoi hop, 
thuc hien va tuan thu.

• Van de GDSK can biet (thong tin ho tra): giup cho NB - NNNB hieu biet
7 7/7 7 * '

nhieu han ve van de sue khoe cua ho de giup ho phoi hop cham sdc tot 
han ngay ca a benh vien hoac khi xuat vien;

• Van de GDSK nen biet: giup cho NB - NNNB nam vung mau chot cua
*77 77 7/7van de de ho co the hieu han ve van de sue khoe cua ho.

QUY TRINH

TU VAN GIAO DUG SlTC 
KHOE CHO NGU dl BENH
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Trach nhiem Cac bud’c thuc hien

DDT

Phong DD
Lanh dao khoa

BENH VIEN DA KHOA 
TINH QUANG NINH

DDT/
DD cham soc

Bude 3:
Thuc hien GDSK cho nhom 
hoac ca nhan

Bude 2:
Phe duyet

Bude 1:
Lap ke hoach GDSK

QUY TRINH

TV VAN GIAO DUG SLTC 
KHOE CHO NGU dl BENH

Mo ta/tai lieu lien quan
- Xay dung ke hoach, chuong trinh TV - 
GDSK
- Lua chon phuong phap ho tro TV - 
GDSK (quay video, chup anh...)
- Lua chon doi tuong, chu de TV - 
GDSK
- Can bd phu trach thuc hien TV - GDSK 
Dua vao nhu cau, dinh hudng phat then 
cua noi thuc hien TV - GDSK va Benh 
vien
GDSK cho nhom:
- Then khai noi dung tu van theo ke 
hoach, chuong trinh da xay dung
- Thai luang to chuc: 15-20 phut
Tir van GDSK cho ca nhan:

QT DD-06 
01

r r

5.1.8 Nguyen tac khi thuc hien tie van GDSK cho cd nhan
Tao moi quan he tot: tao khong khi than mat, tin cay trong suot qua trinh tu van 

GDSK, the hien su quan tarn giup do NB - NNNB:
Xac dinh rd nhu cau cua NB, NNNB, tim hieu nhung kien thuc cua NB - NNNB

* r > * » r \

ve van de can duoc tu van va van de cd lien quan.
Tao su dong cam vdi NB - NNNB chu khong phai la su thuong cam, buon ba.
D£ NB - NNNB trinh bay cac y kien, cam nghl va nhung dieu ho mong doi.
Lang nghe NB - NNNB thong qua thai do, cu chi. anh mat...
Dua ra cac thong tin can thiet chu yeu nhat, giup NB - NNND tu hieu rd van de 

cua minh.
Thao luan vdi NB - NNNB ve cac bien phap giai quyet, trong do cd cac bien 

phap ho tro thuc hien phu hop vdi dieu kien kinh te, thdi quen cua NB.
Giu bi mat: ton trong nhung dieu rieng tu, lua chon dia diem tu van phu hop, am 

luong vua nghe. 
> r f *

Can lien he va nam bat duoc cac boat dong cua NB - NNNB sau khi tu van 
GDSK de danh gia hieu qua sau tu van va giup do doi tuong kip thdi.

Thdi gian tu van: khong qua 20 phut.
Ngudi tu van chu dong ghi chep nhung thong tin thao luan. y kien dong gdp cua 

NB - NNNB, nhung thieu xdt trong qua trinh tu van..
5.2 Quy trinh chung thuc hien noi dung tu van giao due sue khde cho NB - NNNB

Ma :
Un BH :
Ngayhieu luc: 09/12/2022
Trang: 5/10
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5.3 Cac biroc thwc hien giao due sue khde cho nhom

Track nniem Cac buoc thuc hien

DDTkhoa

<ii

BENH VIEN DA KHOA 
TINH QUANG NINH

Phong E'D/
DDT

QUY TRINH

TV VAN GIAO DEC SVC 
KHOE CHO NGVdl BENH

- Thue hien: hang ngay hoac truuc khi 
thuc hien thu thuat, va truac khi NB xuat 
vien
- Nguai tu van: DD cham soc
Danh gia:
- Cong tac to chuc
- Kien thuc, kha nang tiep nhan thong tin 
va san sang thuc hien cua NB-NNNB 
truoc va sau khi tien hanh GDSK
- Can bo tu- van va NB hoac NNNB dupe 
TV - GDSK phai thuc hien ky ten
Tong ket:
- Bao cao ket qua TV - GDSK theo quy 
ve phong DD dua vao muc tieu da de ra
- Nhung kho khan va thuan ipi
- De nghi, kien nghi (neu co)
- Lap ke hoach TV - GDSK nam tiep 
theo

Bude 3:
Neu noi dung cua budi tu van va 
trinh bay

Bude 2:
Chao, hoi, gidi thieu

Bude 1:
Chuan bi

Bude 4:
Tong ket danh gia

Mo ta/tai lieu lien quan
- Chon dia diem, thdi diem thich hop.
- Lua chon noi dung, tai lieu tu van cho 
NB-NNNB.

QT DD-06 
01

- Chao hoi lich su, ton trong khi giao tiep 
vdi NB - NNNB, gidi thieu ten, chuc vu 
tai don vi edng tac, thanh phan tham du.
- Neu ly do moi NB - NNNB den tham 
du budi TV - GDSK
- Khoang thdi gian trinh bay.
- Budi trinh bay bao gdm bao nhieu 
phan; bao nhieu muc va noi dung cac 
muc

X

- Muc tieu ma NB - NNNB can dat dupe 
sau budi TV - GDSK

Ma :
Lan BH :
Ngay hieu luc: 09/12/2022
Trang :6/10
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DDT khoa

BENH VIEN DA KHOA 
T1NH QUANG NINH

- Tom tat lai van de then chot, cu the ro 
rang giup NB-NNNB de nho

DDT khoa/
NB-NNNB

Bode 6:
Thao luan

Bude 5:
Thue hien TV - GDSK theo 
tung noi dung

Bude 7:
Tom tat

Bude 4:
X

Danh gia ban dau

QUY TRINH

TU VAN GIAO DUG SlfC 
KHOE CHO NGlTdl BENH

Bude 8:
Danh gia

- Danh gia trudc khi tien hanh TV - 
GDSK
- So luong cau hoi: ttr 3 - 5 cau
- Noi dung cau hoi cd lien quan den cac 
van de sap TV -GDSK
- Phuong phap: True tiep hoac su dung 
bang cau hoi
- Neu ly do tai sao phai TV-GDSK van 
de nay:
- Neu tarn quan trong cua van de can 
TV-GDSK
- Neu nhung kien thuc co1 ban ve van de 
can GDSK va nhung hieu biet sai lech 
cua ddi tuong GDSK ve van de do;
- TV cho ddi tuong biet ho nen lain gi va 
thao tac cu the
- Khuyen khich NB - NNNB noi nhung 
suy nghi. klid khan cua ho
- Khuyen khich NB-NNNB hieu. thuc 
hanh dung:
- Neu nhung nguy hai khi NB-NNNB 
hieu va thuc hanh sai;

» r f

- Giai dap thac mac (neu cd);
- Thao luan va chia se kinh nghiem (cd 
thdi gian thao luan cu the).

QT BD-06 
01
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- Sau budi TV - GDSK, thong qua cau 
hoi, quan sat thao tac thuc hanh cua NB - 
NNNB.
- Cong tac to chuc va ngudi trinh bay.
- Cam on su tham gia cua NB - NNNB, 
chuc sue khde.



V

DDT knoa

Thir ky

5.4 Cao buoc thuc hien giao due sue khde cho ca nhan

Cac biroc thuc hienTrach nhiem

soc

- Ghi lai noi dung tu van- GDSK.
- Luu lai: noi dung, bien ban, hinh anh..

DDT kt oa/ 
DD chani soc

DDT khoa/
DD cham soc

BENHVIEN da khoa 
TiNH QUANG NINH

9 »

' - Danh gia muc do hieu biet cua NB- 
NNNB ve van de tu van.

- Chao hoi lich su, ton trong khi giao tiep 
vdi NB - NNNB.
- Gidi thieu ten, chuc vu tai don vi edng 
tac, thanh phan tham du.

- Neu ro ly do cua buoi TV - GDSK
- Tam quan trong cua viec TV - GDSK

DDT khoa/ 
DD chair soc, 
NB - NNNB

DDT khoa/
DD chan

DDT khoa/
DD cham soc

- So sanh ket qua thuc te dat duoc voi 
muc tieu dat ra.

f > 5 f

- Nhung van de can cai tien.

Bude 4:
Nhan dinh cua ngudi tu van

Bude 1:
Chuan bi

Bude 2:
Chao hoi, gidi thieu

Bude 10:
Tong hop, bao cao

Mo ta/tai lieu lien quan
- Chon dia diem, thdi diem thich hop.
- Lua chon noi dung, tai lieu tu van cho 
NB - NNNB.

QT DD-06 
01

QUY TRINH

TU VAN GIAO DUC Sl/C 
KHOE CHO NGtfOl BENH

Bude 5:
Tien hanh tu van

Bude 9:
Tong ket

Bude 3:
Trinh bay muc dfch, ly do cua 
buoi TV - GDSK

- Neu len nhung nguy hai ddi vdi nhung 
van de NB - NNNB da biet nhung chua 
dung.
- Cung cap them nhung noi dung ma NB
- NNNB da biet nhung chua du.
- Khuyen khich, khen ngoi nhung hanh 
vi ma NB - NNNB da lam dugc.
- Quan sat thai do, cu chi cua NB - 
NNNB trong sudt qua trinh tu van.
- Hoi lai NB-NNNB nhung gi da dugc 
TV-GDSK

Ma :
Lin BH :
Ngayhieu lire: 09/12/2022
Trang :8/10



DDT klioa/ 
DD chain soc

BENH VIEN DA KHOA 
TiNH QUANG NINH

•>
5.5 To chuc thuc hien

Cac khoa lam sang:
• Dieu duong truang khoa/phong:
• Tri6n khai noi dung quy dinh ban hanh. bo tn' sap xep nhan luc cho tung 

vj tri vice lam phu hop vol tinh hinh thuc te tai khoa.
• DDTK chiu trach nhiem danh gia TV - GDSK theo bang kiem
• Dinh ky bao cao (1 quy/1 lan).
• Dao tao cho dieu duong tai khoa ve cac budc to chuc tu van giao due sue 

khoe cho nguoi benh theo cac hinh thuc khac nhau.
• Du tru, chuAn bi cac phuong tien, noi dung cho viec tu van giao due sue 

khoe.
• DiAu duong vien: thuc hien nghiem tuc cac noi dung trong quy dinh.

Phoi hop vdi cac khoa/phong trong Benh vien:
• Khoa/phong: soan thao noi dung;
• Phong DD: h5 tro cong tac to chuc, cung cap cac tai lieu lien quan den 

GDSK, hieu chinh noi dung; ph6i hop danh gia va kiAm tra bao cao.
• Phong KHTH: h§ tru trong viec thiet ke, cung cap cac tai lieu lien quan 

den GDSK, hieu chinh noi dung;
• Bo phan CNTT:h6 tro chup anh, viet bai dua cac thong tin GDSK theo 

chuyen khoa len trang website Benh vien.

DDT khoa/ 
DD chain soc, 
NB-NNNB

- Nhac lai nhung van de sue khoe then 
ch6t ma NB - NNNB nen biet, phai biet 
va can biet.

Bude 6:
Giai dap thac mac

Bude 7:
Tong ket, chao va cam on NB -
NNNB

QUY TRINH

TU’ VAN GIAO DUG SUC 
KHOE CHO NGUOI BENH

QTBD-06 
01
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- Quan sat nhung thay ddi ve y thuc va 
hanh vi cd loi trong cong tac chain soc 
NB hang ngay sau khi da duoc tu van.
- NB - NNNB thuc hien nhung ky thuat, 

phuong phap chain soc NB da duoc 
hudng dan.
- Nhan dinh va tu van lai van de NB - 
NNNB chua hieu.
- Giai dap thac mac (neu cd).
- Nhac lai nhung van de sue khoe ma NB
- NNNB nen biet
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Ma hieu

BM01/DD-06

Noi luu

2.

3.

BENH VTEN DA KHOA 
TINH QUANG NINH

Phong Dieu duong luu 
theo tung dot sinh boat 

va luu theo nam

• Phong QLCL: Phoi hop vdi Phong dieu duong, Phong ke hoach tong hop 
hudng d£n thuc hien kiem tra, danh gia chuong trinh to chuc, thuc hien, 

, r r

xay dung ke hoach hoat dong va dua ra nhung cai tien chat luong phu hop 
vdi tung khoa/phdng.

B1EU MAU/PHU LUC♦ •

QUYTRTNH

TV VAN GIAO DUC SlfC 
KHOE CHO NGirdT BENH

Ten Bieu mau / Phu luc
Bang kidm quan sat thuc hien tu van giao due sue 
khde cho ngudi benh

TT
17"

7
TF
L

. HO SO LU U TRET
Ten ho so’

Ke hoach tu van, giao due sue khde

Bang kiem quan sat thuc hien tu van giao due sue
khde cho ngudi benh

Tai lieu lien quan khac
Luu y: Sau khi het han, chuyen ho so' xuong bo phan luu tru cua Benh vien Ba 
khod tinh Qudng Ninh.

Ma :QT DD-06
LSnBH: 01

Ngay hieu lye: 09/12/2022

Trang :10/10
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BM01/DD-06

SC) Y TE T1NH QUANG NINH
BENH VIENDAKHOA TiNH

BANG KIEM QUAN SAT THtfC HIEN TV VAN GDSK 

CHO NGVCH BENH TAI CAC KHOA LAM SANG

CONG HOA XA HOI CHU NGHIA VIET NAM 
Doc lap - Tw do - Hanh phuc

Ghi 
chu

Chira 
dat 
Id

Dat 
2d’

Thdi gian thuc hien: T£r
Dia diem:
Noi dung GDSK:
Hinh thuc GDSK:
Ngudi thuc hien:
So luong ngudi benh tham gia:

Lam 
tot 
3d

Thuc hien GDSK

Dieu duong chao hoi ngudi benh, gidi 
thieu ten, chuc danh

Gidi thieu noi dung GDSK

Noi rd muc tieu budi GDSK, tao su chu y 
cho ngudi nghe
Noi du to de NB - NNNB nghe rd

Trinh bay noi dung chinh thich hop vdi 
chu de va quan sat duoc NB - NNNB 
nghe

Su dung ngdn ngu don gian, de hieu, tranh 
tir ngu qua chuyen mon.
Su dung tai lieu, phuong tien ho tro thich 
hop, hoac neu vi du minh hoa

Mire do thuc hien
Khdng 
thuc 
hien 
Od

Chuan bi trudc khi thuc hien tu van giao due sue khde cho ngudi benh

- Dieu dudng tac phong gon gang, lich su
- Chuan bi noi dung GDSK

f

- Phuong tien (neu cd)

Sap xep thdi gian, dia diem thich hop

Mdi ngudi NB - NNNB tham du

Cac budc tien hanh
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13
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= Co thirc hien nhirng chua dat yeu can can cai

m;
i.'1

= Co thirc hien. dung du, giao tiep tot = 2 diem
: Tlnrc hien tot, dung du, giao tiep tot = 3 diem

A >Tong diem: ........................

* Cach t nh diem:
- Muc do C = khong thirc hien = 0 diem
- hdiic do
thien = 1 diem
- Mire do
- Mire do:

Thao luan nhirng kho khan cua NB va tim 
ra e ach giai quyet

loi cac cau hoi. van de ma NB - 
NhNB muon biet

Tao co hoi cho NB - NNNB nhac lai, hoac 
thuc hanh lai neu co noi dung thuc hanh 

Kiem tra NB - NNNB co hieu dung noi 
duAg DD vua tu van

Ket thuc buoi GDSK

To n tat noi dung co’ ban cua buoi tu van

Nhan manh nhung van de quan trpng NB 
can thuc hien

r t

Cam on su lang nghe va cac y kien cua
NB/NNNB

Ouang Ntnh, ngay thang nam 20

Nguai quan sat


